Basic Blue®Rx (pDP)

A Medicare Prescription Drug Plan

NOTICE OF RIGHTS
NONDISCRIMINATION AND ACCESSIBILITY

Basic Blue® Rx (PDP) complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Basic Blue Rx does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Basic Blue Rx:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
¢ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o0 Information written in other languages

If you need these services call our pre-enrollment call center at 1-888-575-7519, daily, 8:00 a.m. to 8:00
p.m. local time (TTY: 711).

If you believe that Basic Blue Rx has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance in writing to:

Basic Blue Rx Privacy
3400 Yankee Drive, R337
Eagan, MN 55121

You can file a grievance by mail. If you need help filing a grievance, Basic Blue Rx Privacy is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
through one of the following methods:

Electronically through the Office of Civil https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Rights Complaint Portal
By Mail U.S. Department of Health and Human Services

200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201

By Phone 1-800-368-1019
800-537-7697 (TDD)

MII Life Insurance, Inc. is the underwriter for Basic Blue Rx, a prescription drug plan with a Medicare
contract. Enroliment in Basic Blue Rx depends on contract renewal. Mll Life Insurance, Inc. and each Blue
Cross® and/or Blue Shield® plan are independent licensees of the Blue Cross® and Blue Shield®
Association.



Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
Llame al 1-888-575-7519 (TTY: 711).

Chinese: [T&5: MEMBEHALTEIE, BN EERBIESENRS. BEHE 1-888-575-7519 (TTY: 711) o

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé tror ngdn ngl» mién phi danh cho ban. Goi s6
1-888-575-7519 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-888-575-7519 (TTY: 711).

Korean: =2|: St ({Z ALE5tAIE 22, A IR MHIAZS 222 0I86Ha & USLICEH 1-888-575-7519
(TTY: 711) IO 2 H3lol TAAIQ.

Russian: BHUMAHWE: Ecnun Bbl roBopuTE Ha PyCCKOM S13blKe, TO BaM AOCTYMHbI 6ecnnartHble yCrnyrm
nepesoga. 3BoHuTE no TenedoHy 1-888-575-7519 (tenetann: 711).

Arabic:
1-888-575-7519 aé _n Joail  laally cll a1 635 45 galll Bac Liall ladd (8 Ay jal) Giaati i€ 1)) 1ada gala
(711 128315 pall Caila 8 )

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-888-575-7519 (TTY: 711).

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-575-7519 (TTY: 711).

Haitian-Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis &d pou lang ki disponib gratis pou w. Rele
nan 1-888-575-7519 (ATS: 711).

Yiddish:
1-888-575-7519 021'7j7aX .7XXOX 19 "D [VI'TRA 7' TXIOW UK IXD [KIXD [VIUT OV W' T UTUI 'R QN DXT?IWNO'IN
(TTY: 711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-888-575-7519 (TTY: 711).

Cantonese: /%= : (IREFEREFE - EoJLIGRERSES IR - F5E(E 1-888-575-7519 (TTY: 711).

Armenian: NFCUYNF@3NFL. GRE fununwd Gp hwjGpblu, www Yuwpnn Gp ogunyt wuddwn pwgdwlswyuwl
dwnwjnLpinLluubphg: 2wugqwhwptp 1-888-575-7519 (TTY (hGnwwhw)* 711) htnwhunuwhwdJwpny:

Mandarin: i 5: MR EERLTEE, BAINRERFESEMRS. BB 1-888-575-7519 (TTY: 711).



